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QUALITY OF EXPERIENCE

More than half of Americans prefer to use their mobile device to stream
video content. With 18-34 year olds spending up to 105 minutes per week
streaming video content on their smartphone.
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Here's what we found:
Having the latest smartphone, the most popular streaming
service, and excellent network coverage doesn't always
equate to high quality ...

COMPARING DEVICES
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Even top-tier devices have room for improvement ...

VERY GOOD OR EXCELLENT STREAMING QUALITY*
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Device A didn't do as well, streaming 98.7% of the time Device B
great video only 43.8% of the time. delivered great video.

* Combined data across all carriers, all services, both markets

LIVE TV STREAMING
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It is possible to watch live TV without buffering and freezing!
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MOBILE CARRIERS

v
Excellent coverage does not equate to excellent video quality!

Two live TV services were tested in the same area against two carriers.
Both claim excellent wireless coverage in the tested area:

HOW MUCH FREEZING OCCURED WITHIN A 5 MINUTE PERIOD?

Carrier 1 : |
1 9.1 seconds [PPSR == N |V | =PRSS PROPRR 26,001
Carrier 2 : |
3.3 seconds 1 et FRAME  coveeeverereeeseseeeesetesete s ettt 26,001

WHY IT MATTERS?

Poor streaming quality can impact far beyond consumer enjoyment.
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HOW CAN SPIRENT HELP YOU?

Assuring video quality can be complex. Spirent provides expert test methodologies, solutions
and services to help companies assure what matters most - the user experience.
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Validate performance Proactively detect and Optimize to balance Compare vs. competitors;
before devices launch isolate issues before operational efficiency across different devices,
or services go live customers do with video experience services and networks
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